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ABSTRACT

This study investigated the levels of occupational stress and burnout among 100 Crisis
Intervention Section (CIS) employees of the Department of Social Welfare and Development
(DSWD) in Western Visayas. The study utilized a descriptive-correlational research design with
a mixed-method approach. Data were gathered via digital surveys and analyzed using
frequency, percentage, median, Spearman’s Rank-Order Correlation, and Chi-square tests at
a 0.05 level of significance. Findings revealed that the level of occupational stress was "Low"
to "Moderate", while burnout levels were generally "Low". No significant difference was found
in the levels of stress and burnout when classified according to profile variables except for
educational attainment. A significant relationship was found between stress and burnout.
Qualitative data analysis yielded themes such as compliance fatigue due to excessive
paperwork, staffing shortages, and a lack of organizational recognition. Recommendations
focused on streamlining AICS guidelines, institutionalizing psychological debriefing, and
establishing mentorship programs to bridge the experience gap and ensure the long-term

sustainability of crisis intervention efforts.
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INTRODUCTION

The importance of mental health awareness, particularly in the context of occupational
stress and burnout, is a globally recognized issue (International Labour Organization & World
Health Organization, 2022; World Health Organization, 2024). It is particularly critical for
professions involving direct and sustained exposure to human suffering, where the
psychological toll on employees can be profound (Cocker & Joss, 2021; National Institute for
Occupational Safety and Health (NIOSH), 2023).

In the Philippines, this challenge is acutely felt within the public service, where
government workers are at the forefront of responding to a wide array of social crises.
According to 2024 study, workers in the Philippines are more physically and mentally
exhausted than the people in most other countries, with burnout rates reaching as high as
70.71% (Frontiers in Public Health, 2024; Deloitte, 2024).

The Department of Social Welfare and Development (DSWD) is the primary
government agency tasked with providing social protection and welfare programs, including
immediate relief and assistance through its Crisis Intervention Section (CIS) program. The CIS
frontline employees are routinely exposed to various emotionally challenging situations, such

as financial difficulty, medical needs, disaster response, cases of abuse, and extreme poverty.
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This constant immersion in crisis places them at a high risk for developing work-related stress,
compassion fatigue, and burnout.

Recognizing the impact of the workplace on mental health, the DSWD has taken
proactive steps to address the welfare of its personnel. The agency has issued formal policies,
such as the Mental Health Program for DSWD Personnel (DSWD Administrative Order 2021-
005), which provides an institutional framework for Human Resource Management (HRM) to
promote, protect, and treat employees' mental health.

It states that the impact of mental health problems in the workplace has serious
consequences not only on the person as an individual, but also on the productivity of the
organization as a whole. Poor performance, tardiness, accidents, absenteeism, illness and
staff turnover can be associated with a personnel's mental health issues. Furthermore, the
institutionalization of the WIiSUPPORT Project (Wireless Mental Health and Psychosocial
Support) reflects the DSWD's effort to provide online and technology-based support not only
to clients but, importantly, to first responders and caregivers like the CIS personnel
themselves.

While these policies demonstrate clear institutional commitment, their effectiveness in
mitigating stress and burnout among the most vulnerable frontliners — the CIS employees—
has yet to be fully explored. The high-stakes nature of their work presents a unique set of
stressors that may not be fully addressed by generalized welfare programs. There is a need
to move beyond policy and examine the lived experiences of these employees to understand

the specific factors that contribute to their stress and burnout.
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Thus, this study aims to explore the levels of occupational stress and burnout among
DSWD CIS employees in Western Visayas and to identify critical implications for the Assistance

to Individuals in Crisis Situation (AICS) Program.

MATERIALS AND METHODS

Research Methodology

This chapter presents research design, research method, respondents of the study,
sampling design, research instruments, data gathering procedure, and data analysis. The
primary objective of this study was to investigate the level of occupational stress and burnout
among Crisis Intervention Section (CIS) employees of Department of Social Welfare and
Development (DSWD)in Western Visayas involved in Assistance to Individual in Crisis Situation
(AICS) Program.
Research Method

The researcher utilized the survey approach with a questionnaire that included both
closed and open-ended questions, facilitating the gathering of measurable data alongside
detailed qualitative information (Pytcheva & Yan, 2025). The primary design for this study
was survey research, as it effectively gathered the traits and viewpoints of a specific group,
namely 100 DSWD Crisis Intervention Employees located within a certain geographical region

(Creswell & Guetterman, 2024).
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Research Design

This study employed a mixed-method research design, using both qualitative and
quantitative approaches in generating data (Creswell & Guetterman, 2024). Specifically, it
utilized a descriptive-correlational approach (Stratton, 2021) to determine the perceived level
of occupational stress and examine the relationship between variables among DSWD Crisis
Intervention employees.

The descriptive aspect was utilized to outline the demographic profile of the DSWD
CIS personnel in Western Visayas, and to assess the perceived degrees of occupational stress
and burnout. It outlined the major sources of stress encountered by the workers.

The correlation investigated the connection between occupational stress levels and
burnout in DSWD CIS Employees. It further investigated possible links between recognized
stressors and the degrees of stress and burnout.

Thematic analysis was employed to interpret the qualitative data created via the
operational definition in order to translate the data. This approach was employed as it provides
a structured yet adaptable means of recognizing, examining, and documenting patterns
(themes) present in the data (Braun & Clarke, 2022). By employing reflexive thematic analysis,
the researcher can better explore the potential associations between identified stressors and
the lived experiences of stress and burnout among DSWD employees, providing depth that
quantitative data alone cannot capture (Byrne, 2022).

The research took place in the Field Office VI of the Department of Social Welfare and

Development (DSWD). This encompassed the Crisis Intervention Section (CIS) at the Regional
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Office in Iloilo City, the multiple Malasakit Centers situated in government hospitals, and the
Social Welfare and Development Extension Offices (SWAD-EO) throughout the provinces of
Aklan, Antique, Capiz, Guimaras, and Iloilo.
Participants of the Study

The participants in this research comprise 100 employees engaged in crisis
intervention tasks at the DSWD Crisis Intervention. This specific group was selected through
purposive sampling to ensure that the participants possess the necessary expertise and lived
experience regarding the AICS program implementation (Creswell & Creswell, 2023). By
focusing on staff whose duties involved direct interaction with clients in crisis, the study
ensured the collection of information-rich data relevant to occupational stress and burnout
(Memon et al., 2025)
Sampling Design

The research employed purposive sampling (a non-probability sampling method) to
choose participants according to defined inclusion criteria. Participants were required to be
current employees of DSWD Field Office VI. They must have had active service in the AICS
program to ensure they had sufficient exposure to the work environment. As supported by
Aguinis (2024) and Memon et al. (2025), these sources validated the rigor of purposive
sampling in organizational and social welfare research, ensuring the sample was

representative of the specific professional challenges faced by DSWD staff.
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Research Instrument

The study used a mix of survey instruments composed of five parts: (1) Demographic
profile (2) Occupational stress scale (3) Adaptation of the Maslach Burnout Inventory, (4)
Sources of Stress Checklist and (5) Open-ended questions. Employing a modified multi-part
tool was suitable for measuring intricate psychological constructs in a particular organizational
context (Boateng et al., 2024).

The researcher formulated the instrument and consulted the research adviser for
comments and suggestions. Afterward, the interview schedule was pretested and validated
before being posted on Messenger.

The research instrument contained several parts.

The first section of the survey outlined the demographic profile. This part collected
data on the age, gender, marital status, years of employment, level of education, and job
roles of the participants.

Section Two of the tool employed the Perceived Occupational Stress Scale. This part
assessed the degree of work-related stress. A suitable scale was adapted or developed for
this purpose, using a Likert-type scale (e.g., 1 = Never, 5 = Always). This section included
items related to workload, time pressure, role ambiguity, and resource inadequacy.

The third part utilized the Maslach Burnout Inventory — General Survey (MBI-GS) or
MBI-Human Services Survey (MBI-HSS) (Maslach, Jackson, & Leiter, 1996; Schaufeli, Leiter,
Maslach, & Jackson, 1996). This commonly utilized and verified tool is used to assess the

three aspects of burnout: Emotional Exhaustion, Depersonalization, and Personal
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Accomplishment. Participants evaluated each item using a frequency scale (e.g., 1 = Never,
5 = Everday).

Part Four of the survey consisted of a self-developed Sources of Stress Checklist. This
section listed potential stressors relevant to DSWD CIS work (e.g., exposure to traumatic
events, heavy caseload, lack of adequate training, difficult clients, limited resources,
bureaucratic hurdles, lack of recognition, work-life imbalance). Respondents were encouraged
to choose the extent to which each factor contributes to their stress or indicate its presence.

The last part of the tool comprised open-ended questions. To collect qualitative
insights and enable respondents to voice issues not addressed by the structured questions,
several open-ended questions were added, including "What do you consider the most
challenging aspect of your work in CIS?" and "What support do you think is most necessary
to manage work-related stress?".

Validity of the Research Instrument

The research tool, particularly the survey questionnaire, was sent for content validation
to confirm the accuracy of the study's results. The research adviser received the draft
questionnaire for approval. It was subsequently submitted to a panel of specialists for
revisions, advice, and recommendations prior to the implementation of reliability testing.
Data Gathering Procedures

The process of collecting data adhered to an organized approach and ethical protocol
to ensure compliance with both academic and institutional standards. The researcher first

obtained approval for the research plan from the research adviser, then submitted a formal
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request for permission to the Dean of the Graduate School at PHINMA-University of Iloilo.
After receiving academic clearance, a formal request letter was sent to the DSWD Regional
Director (RD) via the Policy Development and Planning Section of the Policy and Plan Division
at DSWD Field Office VI.

In compliance with the department’s specialized research protocols, the researcher
completed the mandatory digital registration via Google Forms, which involved uploading the
approved research proposal and the validated survey instruments in PDF format. This stage
also included the accomplishment of official DSWD research forms, specifically GF-003
(Research Management and Completion Form) and GF-004 (Confidentiality and Non-
Disclosure Agreement). Following a thorough institutional assessment, the request was
endorsed to the Protective Services Division (PSD) and subsequently to the Crisis Intervention
Section (CIS) for final implementation.

Once institutional access was granted, the researcher coordinated with the Human
Resource Management Office to identify eligible respondents based on the inclusion criteria.
The survey was administered using a hybrid approach: printed questionnaires were distributed
to staff at the Regional Office in Iloilo City, while Google Forms were used for employees
stationed in Satelite offices and Malasakit Centers across the provinces of Aklan, Antique,
Capiz, and Guimaras.

To maintain ethical standards, each participant received an Informed Consent Form
before taking part. This document outlined the aims of the study, the voluntary aspect of their

participation, and a promise of anonymity and confidentiality in line with the Data Privacy Act
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of 2012. Data collection was conducted during the most convenient times for the respondents
to avoid disrupting the essential services of the AICS program.
Data Analyses

After the survey, the recorded data were checked for missing items. The researcher
finalized the total number of respondents. The gathered data underwent analysis through
suitable statistical methods with the support of statistical software (e.g., Statistical Package
for the Social Sciences or SPSS).

The research employed a descriptive-correlational design featuring a mixed-method
approach, utilizing frequency, percentage, median, Spearman’s Rank-Order Correlation, and
Chi-square tests at a significance level of 0.05. The analyzed data results were displayed in

tables to make the outcome easier to comprehend.

RESULTS AND DISCUSSIONS
This study investigated the levels of occupational stress and burnout among 100 Crisis
Intervention Section (CIS) employees of the Department of Social Welfare and Development
(DSWD) in Western Visayas.
The study utilized a descriptive-correlational research design with a mixed-method
approach.
The participants of the study were 100 employees from Crisis Intervention Section in

the Department of Social Welfare and Development, Field Office VI.
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The research instrument utilized in the study was a researcher-made interview
schedule via Google Form.

A panel of experts validated the interview schedule and considered all comments and
suggestions relative to the validation of the tool.

A formal request letter was sent to the DSWD Regional Director (RD) via the Policy
Development and Planning Section of the Policy and Plan Division at DSWD Field Office VI.
Permits from the individual participants were obtained to allow the researcher to conduct the
study. The information gathered was analyzed using descriptive-correlation and thematic
approach.

The following are the findings of the study:

This research focused on examining the degree of occupational stress and burnout
experienced by Crisis Intervention Employees of the Department of Social Welfare and
Development participating in the Assistance to Individuals in Crisis (AICS) Program. It also
assessed whether significant connections exist between these variables and highlighted the
challenges and consequences of the results for CIS personnel.

A descriptive-correlational research design with a mixed-method approach was used.
A total of 100 CIS employees were selected through purposive sampling. Descriptive statistics
such as frequency, percentage, median, and rank were used to describe the data. Inferential
statistical tools, including Spearman’s Rank-Order Correlation and Chi square, were applied at

a 0.05 level of significance.
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The research examined the job-related stress and burnout levels among 100 DSWD
CIS staff in Western Visayas, uncovering a demographic profile that was mainly young, female,
and unmarried. This workforce exhibited a relatively short tenure, having worked six years or
fewer, but they were well-qualified, predominantly holding a bachelor's degree, mainly as
Social Welfare Officers.

Regarding psychological well-being, the general perceived level of work-related stress
was classified as "Low" to "Moderate." While most groups reported low stress, specific
cohorts—including male employees, separated individuals, those with over seven years of
service, and Administrative/Project staff—experienced "Moderate" stress levels.

Similarly, while general burnout levels remained "Low", institutional risks were evident
as females and married staff reported "Moderate" burnout, and separated individuals reached
"High" burnout levels. Notably, Social Welfare Officers faced "Moderate" burnout, contrasting
with the lower levels reported by their administrative counterparts.

Statistical analysis highlighted that educational attainment was the only profile variable
showing a statistically significant difference (p = 0.020) in occupational stress levels.

Conversely, no demographic variables showed a significant difference regarding
burnout, which suggested a uniform experience of exhaustion across the section regardless
of personal profile.

A notable moderate positive correlation (r = 0.516, p = 0.000) was discovered

between the two key variables, indicating that as job-related stress rises, burnout levels also

escalate.
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Finally, the Pareto analysis identified four key stressors driving these results: client
aggression or difficult cases, high caseloads, lack of clear guidelines, and unpredictable work
hours. These were the primary challenges experienced by staff during the implementation of

the program.

CONCLUSION

The study's findings indicate that the demographic profile of the Crisis Intervention
Section (CIS) shows a highly fragile workforce marked by youth, elevated educational levels,
and short tenure. The predominance of employees with six years of service or less suggested
a significant mentorship gap within the agency. While these employees possessed the
academic qualifications necessary for the role, they might lack the long-term, seasoned coping
mechanisms required to sustain the high intensity demands of the AICS program indefinitely.

Concerning mental well-being, the indicated "Low" to "Moderate" degrees of work-
related stress and exhaustion implied a Resilience Paradox. While employees appear to be
managing the current workload, the transition to "Moderate" stress for those with over seven
years of service indicated that the daily pressure was cumulative. Furthermore, the "Moderate"
to "High" burnout levels among female, married, and separated staff highlighted a gendered
and social burden, where the lack of external emotional buffering or the presence of "double-
burden" responsibilities significantly depleted an employee’s professional reserve.

The statistical significance of educational attainment as the sole driver of occupational

stress suggested a mismatch between professional expectations and administrative reality.
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Highly educated professionals in the CIS likely experience cognitive friction when their
specialized training was overshadowed by the "Vital Four" systemic stressors: client
aggression, high caseloads, unclear guidelines, and unpredictable work hours. The significant
moderate positive correlation (r = 0.516) between stress and burnout confirmed that these
two variables were not independent; rather, occupational stress serves as the primary catalyst
for long-term emotional collapse. If the systemic drivers, particularly the lack of clear
guidelines and high caseloads were not properly resolved, the current "Low" burnout levels
were likely to escalate as the young workforce hits the "7-year plateau”.

Ultimately, the study concluded that while CIS employees were resilient, their well-
being was under threat from institutional and systemic friction rather than just client-related
trauma. The stability of the AICS program depends not only on the dedication of its staff but
on the agency's ability to streamline bureaucratic processes and provide robust psychological
and administrative support systems.

In light of the mentioned implications, the following suggestions are proposed for the
Department of Social Welfare and Development (DSWD), particularly the Crisis Intervention
Section (CIS), to establish a thorough Employee Well-being and Resilience Program. This
program should move beyond traditional team building to focus on Trauma-Informed Care for
Staff, providing regular psychological debriefing and ventilation sessions to help employees
process the emotional weight of client aggression and traumatic narratives. To address the
mentorship gap identified among the predominantly young workforce, a structured Peer-

Mentoring Framework should be established, pairing veteran employees with newer staff to
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share proven coping mechanisms and navigate the 7-year plateau where stress typically
transitions into burnout.

Furthermore, the agency must take immediate steps to reduce systemic friction by
streamlining the AICS Program guidelines and providing clear, simplified manuals, along with
standardized Frequently Asked Questions (FAQs), which could reduce cognitive load and the
fear of making mistakes. To manage the "Vital Four" stressors—specifically high caseloads
and unpredictable work hours, management should explore flexible scheduling and
"administrative recovery days", allowing front-line workers a temporary reprieve from direct
client interaction to focus on documentation. For vulnerable cohorts, such as female and
separated employees who reported higher levels of exhaustion, the institution should
implement gender-responsive support, such as enhanced childcare assistance or localized
wellness forums, to alleviate the double-burden of professional and domestic responsibilities.

Finally, for Public Managers and Future Researchers, it is recommended to adopt a
participative management style where CIS staff are involved in the decision-making processes
regarding program implementation. This transparency fosters trust and reduces the feeling of
being undervalued reported by administrative personnel.

Subsequent research ought to emphasize a long-term observation of this emerging
workforce to ascertain whether these "Low" stress levels endure as they accumulate more
experience and potentially broaden the investigation to additional areas to analyze how

varying bureaucratic settings affect the link between job stress and clinical burnout.

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx



INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

References
Multidisciplinary International Journal of Research and Development. (2025). Emotional
burnout among helping professionals: A  theoretical review and practical

implications. MIJRD, 4(3), 10-18.

Hensel, J. M., Ruiz, C., & Fan, C. (2022). High-intensity trauma exposure and
psychological distress: A cross- sectional study of frontline helping professionals.
Journal of Occupational Health Psychology, 27(4), 385—  398.

https://doi.org/10.1037/0cp0000321

Haddock, L., & Smith, A. R. (2024). Gendered perceptions of occupational stress in
public welfare: A comparative analysis of frontline responders. Journal of Social
Work Practice and Management, 31(2), 154-170.

https://doi.org/10.1080/socialwork.2024.154

Arshadi, N., & Damiri, H. (2023). The impact of civil status and family-to-work
conflict on occupational stress in social welfare organizations. Journal of
Applied Behavioral Sciences, 59(3), 210-225.

https://doi.org/10.1177/002188632311542

Park, J. H., & Shin, Y. S. (2023). Cumulative career demands and the moderating role of
professional experience in public social services. International Journal of
Environmental Research and Public Health, 20(5), 412-428.

https://doi.org/10.3390/ijerph20054125

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1037/ocp0000321
https://doi.org/10.1080/socialwork.2024.154
https://doi.org/10.1177/002188632311542
https://doi.org/10.3390/ijerph20054125

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Brough, P., Timms, C., & Bauld, R. (2024). The weight of knowledge:  Educational
attainment as a predictor of occupational stress in human service organizations.
Journal of Health and Human Services Administration, 46(2), 115-132.

https://doi.org/10.1177/jhhs.2024.115

De Beer, L. T., Schaufeli, W. B., & Haaufe, V. (2023). Bureaucratic demands vs. client
interaction: The role of job resources in mitigating burnout among public  sector
employees. Journal of Public Administration Research and Theory, 33(1), 88-104.

https://doi.org/10.1093/jopart/muac021

Bakker, A. B., & Demerouti, E. (2022). The Job Demands- Resources Theory: State of the
art and reports of its death are greatly exaggerated. Journal of Organizational

Behavior, 43(1), 1-15. https://doi.org/10.1002/job.2562

Chen, L. (2022). Digital transformation in public social services: Impact on employee
workload and mental well- being in the post-pandemic era. Public Management

Review, 24(4), 589-612.

Hwang, J., Lee, J., & Park, S. (2021). The hidden burden: Administrative  stressors
and their impact on public welfare workers' job satisfaction. International
Journal of Social Welfare, 30(3), 274-285.

https://doi.org/10.1111/ijsw.12456

Maslach, C. (2003). Burnout: The cost of caring. Malabar, FL: Ishk. (Classic Foundation work

updated in contemporary reviews).

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1177/jhhs.2024.115
https://doi.org/10.1093/jopart/muac021
https://doi.org/10.1002/job.2562
https://doi.org/10.1111/ijsw.12456

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Stolff, R. M., Garcia, A. L., & Bennett, H. (2023). Compassion fatigue and tenure: A longitudinal
study of crisis intervention specialists in government agencies. Journal of

Traumatic Stress Studies, 36(2), 112—-125.

Thompson, K. R., & Miller, S. D. (2024). Role incongruity and  cognitive load: Analyzing
stress among highly educated public servants. Journal of Public ~ Administration

Research and Theory, 34(1), 45-59.

Civil Service Commission, Commission on Audit, & Department  of Budget and

Management. (2025). Joint circular on the rules and regulations governing Contract

of Service and Job Order workers in the government.
https://forums.swift.org/t/if-vs-available-vs-if available/40266

Reyes, M. L., & Tangonan, J. R. (2024). The gendered landscape of burnout:

Investigating the double burden of emotional labor among Filipino public

servants. Philippine Journal of Social Work and Development Research, 18(1),

62-78.

Arshadi, N., & Damiri, H. (2023). The impact of civil status and family-to-work

conflict on occupational stress in social welfare organizations. Journal of
Applied Behavioral Sciences, 59(3), 210-225.

https://doi.org/10.1177/002188632311542

De Beer, L. T., Schaufeli, W. B., & Haueisen, M. (2023). The burnout assessment tool

(BAT): Reliability and validity in a sample of public sector employees.International

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://forums.swift.org/t/if-vs-available-vs-if-available/40266
https://doi.org/10.1177/002188632311542

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Journal of Environmental Research and Public Health, 20(3), 2134-2150.

https://doi.org/10.3390/ijerph20032134

Wagaman, M. A., Geiger, J. M., Shockley, C., & Segal, E.  A.(2025). The structural
relationship between occupational  stress and burnout dimensions in  frontline social
workers. Journal of Social Service Research, 51(2), 189-204.

https://doi.org/10.1080/jssr.2025.189

De Beer, L. T., Schaufeli, W. B., & Haaufe, V. (2023). Bureaucratic demands vs. client
interaction: The role of job resources in mitigating burnout among public sector
employees. Journal of Public Administration Research and Theory, 33(1), 88—

104.https://doi.org/10.1093/jopart/muac021

Haddock, A. M., & Smith, J. L. (2024). Beyond the 8-to-5: The psychological toll of
unpredictable work hours in emergency welfare services. Journal of Occupational
Health and Social Care, 32(4), 542-559.

https://doi.org/10.1080/johsc.2024.542

Bakker, A. B., & Demerouti, E. (2022). The Job Demands- Resources Theory: State of the
art and reports of its death are greatly exaggerated. Journal of Organizational

Behavior, 43(1), 1-15. https://doi.org/10.1002/job.2562

Baugerud, G. A., Vangbaek, S., & Westby, A. D. (2021).

Caseload and role ambiguity as predictors of turnover intention in child

welfare services. Journal of Public  Child Welfare, 15(3), 312-334.

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.3390/ijerph20032134
https://doi.org/10.1080/jssr.2025.189
https://doi.org/10.1093/jopart/muac021
https://doi.org/10.1080/johsc.2024.542
https://doi.org/10.1002/job.2562

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Grandey, A. A, Sayre, G. M., & French, K. A. (2021). From bad to worse: How
customer mistreatment and low autonomy synergize to deplete public service
workers. Journal of Occupational Health Psychology, 26(4), 332—-

348. https://doi.org/10.1037/0cp0000285

Hwang, J., Lee, J., & Park, S. (2021). The hidden burden: Administrative  stressors
and their impact on public welfare workers' job satisfaction. International

Journal of Social Welfare, 30(3), 274-285.

https://doi.org/10.1111/ijsw.12456
Padyab, M., Malmberg-Heimonen, 1., & Tage, A. G. (2023).Resource inadequacy and
psychological distress among social workers: A post-pandemic cross-sectional study.

British Journal of Social Work, 53(2), 845—862.

Sicora, A., Rosina, B., & Di Rosa, R. T. (2022). Fear of making mistakes and
defensive social work: A study on the Italian context. European Journal of Social

Work, 25(4), 621-633. https://doi.org/10.1080/13691457.2021.1997926

January (2022), 11th Edition World Health Organization,International  Classification  of
Disease Steimle, ., von Peter, S., & Frank., F. (2024)Bianchi, R., & Schonfeld, I.S.

(2025) Beliefs about Burnout,

Work & Stress).Moss, J. (2021). The Burnout Epidemic: The Rise of Chronic
Stress and How We Can Fix it, Havard Business Review Press. Center of Disease Control
and  Prevention, National Institute for Occupational Safety and Health, 2024).

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1037/ocp0000285
https://doi.org/10.1111/ijsw.12456
https://doi.org/10.1111/ijsw.12456
https://doi.org/10.1080/13691457.2021.1997926

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Amiri, S., Mahmood, N., Mustafa, H., Javaid, S. F., & Khan,M. A. B.
(2024). Occupational Risk Factors for Burnout Syndrome  Among Healthcare
Professionals: A Global Systematic Review  and Meta Analysis. International Journal

of Environmental Research and Public Health, 21(12), 1583.

American Psychological Association (APA). (2023). 2023 Work in America Survey:

Workplaces as engines of psychological health and well-being.

Frick, K. J., et al. (2025). Burnout and Professional Quality of Life Amongst Crisis Hotline
Responders: A Cross-Sectional Survey in Canada During COVID 19 International Journal

of Environmental Researce and Public Health, 21(5), 552.

Al-Bashaireh, A., et al. (2025). Analysis of the Predictors and Consequential Factors of

Emotional Exhaustion Among Social Workers: A Systematic Review. Healthcare,

13(5), 552.
The People Lab. (2024). When Perceptions of Public Service Harm the Public
Servant. Harvard Kennedy School. Civil Service Commission
(CSC). (2025, December9). Wellness Leave for Government Workers to Promote a
Healthier, Mor Resilient Public Sector. (Referencing CSC  Resolution

No. 2501292).

De Wijn, H. L., et al. (2023). Interventions to reduce stress and prevent burnout in
healthcare professionals supported by digital applications: A scoping

review. Frontiers in  Public Health, 11, 1231266.

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx



INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Bryce, 1., et al. (2024). The impact of professional burnout on the quality of person-
centered care in social work:  longitudinal study. Journal of Social Work Practice,

38(1), 45-62 https://doi.org/10.1080/02650533.2024.2301234

International Federation of Social Workers (IFSW). (2025). Global report on social
work working conditions: Turnover and the crisis of care. IFSW Publishing
Mack, L. (2025). Resiliency-focused supervision: A new model for crisis intervention

management. Academic Press.

McFadden, P., et al. (2024). The vicious cycle of austerity:Resource constraints and burnout

in frontline social services. British Journal of Social Work,54(2), 210228.

Pascoe, K., et al. (2024). Digital friction and bureaucratic burden: The  hidden
stressors of social work administration. Human Service Organizations:

Management, Leadership & Governance, 48(3), 112-130.

SafeWork NSW. (2024). Evidence check: The effectiveness of supervisory support in
mitigating psychosocial risks in high-stress  environments. New  South  Wales

Government.

Wagaman, M. A,, et al. (2025). Empathy as a protective factor:  Training interventions for
secondary traumatic stress in crisis response teams. Social Work in Mental

Health, 23(1), 15-33. https://doi.org/10.1080/15332985.2024.2299887

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1080/02650533.2024.2301234
https://d/

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Wasudeorao, S., & Rathod, P. (2024). Managing stress in a VUCA world:
Organizational vs. Individual interventions in the  public sector. MDPI Sustainability, 16(4),

1542. https://doi.org/10.3390/su16041542

Walker, J. (2025). The Resilience Paradox: How It's Fueling Workplace
Burnout. Forbes Borissov,  D.(2024/2025). Resilience and Stress at Professional Work:

Analysis of the Research Landscape. Business Ethics and Leadership,

Nufiez-Regueiro et al. (2026/2025). Predicting Educator Burnout and  Motivation:  The
Motivation Paradox. MDPI Education Sciences Singe et al. (2025). The Relationship between
Resilience and Burnout among Athletic Trainers. Internet Journal of Allied Health

Sciences

Creswell, J. W., & Creswell, J. D. (2025). Research design: Qualitative, quantitative, and

mixed methods approaches (6th ed.). SAGE Publications.

Aguinis, H. (2024). Research methodology: Best practices for rigorous, credible, and

impactful research. SAGE Publications.

Memon, M. A., et al. (2025). Purposive sampling: A review and  guidelines for quantitative

research. Journal of Applied Structural Equation Modeling, 9(1).

Agustini, R. R., Hariri, H., & Aisah, S. (2025). The importance of validity and reliability in

research. Al-Afkar, Journal for Islamic Studies, 8(4).

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.3390/su16041542
https://www.forbes.com/sites/jasonwalker/2025/10/23/the-resilience-paradox-how-its-fueling-workplace-burnout/#inbox/_blank
https://www.mdpi.com/2227-7102/16/3/435#inbox/_blank
https://nsuworks.nova.edu/ijahsp/vol23/iss4/33/#inbox/_blank
https://nsuworks.nova.edu/ijahsp/vol23/iss4/33/#inbox/_blank

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Mela, K., et al. (2024). Validity and reliability of research instruments in  public

administration. FUGUS Journal of  Public Administration and Management,3(2), 173-188.

Varghese, K. A., Ranwah, B. R., Varghese, N., & Varghese, (2025).Research
methodology and quantitative techniques: A Guide for interdisciplinary

research.Routledge.

Field, A. (2024). Discovering statistics using IBM SPSS statistics (6th ed.). SAGE Publications.

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Burnout and work engagement:

The role of job demands and resources. Annual Review of Organizational

Martin, B., Kaminski-Ozturk, N., O'Hara, C., & Smiley, R. (2023). Examining the impact of
the COVID-19 pandemic on burnout and stress among U.S. nurses. Journal of Nursing

Regulation, 14(1), 4-12. https://doi.org/10.1016/s2155-8256(23)00063-7

Soares, J. P., Lopes, R. H., Mendonga, P. B. S., Silva, C.  R. D.V., Rodrigues, C. C. F.
M., & Castro, J. L. D. (2023). Use of the Maslach Burnout Inventory among
public health care professionals: Scoping review. JMIR Mental Health, 10,

€44195. https://doi.org/10.2196/44195 Cited by: 88

Wang, A., Duan, Y., Saeidzadeh, S., Norton, P. G., & Estabrooks, C. A. (2025). Validation of
the Maslach burnout inventory- general survey 9-item short version (MBI-GS9) among
care aides in Canadian nursing homes. BMC Health Services Research, 25(1).

https://doi.org/10.1186/s12913-025-12235-5

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://l.facebook.com/l.php?u=https://doi.org/10.1016/s2155-8256(23)00063-7?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExSjRLWFFkeG1pMWlwUVBDUHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5vfGa0QkqDQq_baUDAgylFT89wJ746lDUNA-c_eHqHAquXXAmCiEyBNMjD1Q_aem_cHjGBbLLLq3Tbtk5O-x1ag&h=AT70LDflzd_R40VI7l0dNT36Bl6bDprT3NYyAK2xfEVmg-DImuC1d40eWge1xqiieELmb6ghN_oMfbJz2GTdUJdAwPNhG5XyyP3p2PLxfWDh57Czsi02ddqN2EuHpbvv4yHrzw
https://doi.org/10.2196/44195?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExSjRLWFFkeG1pMWlwUVBDUHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6x8Y_53fl3AENlLpRhtjitC_ZXtnwrIBnD_XymN1Gs5i0LHBHzO22H5C1ikw_aem_hKKi5EAscsiZd7AHMcHkjw
https://doi.org/10.1186/s12913-025-12235-5?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExSjRLWFFkeG1pMWlwUVBDUHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5R43apM_rRkKkbbbKKXyN2hvaSjX6POcRZV9YBxelZseZOPR-VhNH-wptQtg_aem_cfFqQwZBy-2FllJQUTZxow

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Journal of Social Work / Research Gate (2025). Secondary Traumatic Stress and

Public Welfare Worke International

Journal of Academic Research (IJAR)(March 2025). Exploring Challenges and

Opportunities in the DSWD's Crisis Intervention Services.

Bakker, A. B., Demerouti, E., & Sanz-Vergel, A. (2023). Job demands-resources
theory: Ten years later. Annual Review of  Organizational Psychology and Organizational

Behavior, 10(1), 25-53. https://doi.org/10.1146/annurev-orgpsych- 120920-053933

Galanti, T., & Guidetti, G. (2023). Tech no stress and burnout in the public sector: The
mediating role of work-family  conflict. Journal of Workplace Behavioral Health, 38(2),

112-134. https://doi.org/10.1080/15555240.2023.2189432

Igbal, S., et al. (2023). Burnout, Compassion Fatigue and Vicarious Traumatic Experiences

Among Social Workers. Pakistan Journal of Humanities and Social Sciences

Acquiavital, R. G., Reyes, M. L., & Santos, D. J. (2025). Procedural anchors in post-pandemic
social work: The impact of administrative stability on frontline stress. Journal of
Public Welfare Administration, 14(1), 45-62.

https://doi.org/10.1016/jpwa.2025.01.004

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1146/annurev-orgpsych-120920-053933?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExTW82OGRsdmlYZmhtVTJDTXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5cyM9ztWZtZbh0Nox6ePDsCfJCEI7nM-1axp19fmUUoQ4kzKuLZGz7yrbwFA_aem_4Sa5v8oEcEDuXH7hH7Y-kw
https://doi.org/10.1080/15555240.2023.2189432?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExTW82OGRsdmlYZmhtVTJDTXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6KZJryfhGdGhzwIUQzUv_0iTmvP5uXumm3SjErijVHbxNGQfIpcaQcYlzuHw_aem_Gt3GWelNcZx69BTCrRXwUA
https://doi.org/10.1016/jpwa.2025.01.004

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Arshadi, H., & Damiri, K. (2023). Policy churn and moral injury:  Evaluating the relationship
between changing eligibility criteria and secondary traumatic stress in welfare
officers. International Social Work Review, 66(4), 589-605.

https://doi.org/10.1177/iswr.2023.589

Department of Social Welfare and Development. (2024). Omnibus guidelines on the
digitalization and streamlining of frontline social services (Memorandum Circular No. 18,

Series of 2024). Government of the Philippines.

SHS Web of Conferences. (2024). Predictable ceilings: The psychological benefits of
standardized worker-beneficiary ratios in high-acuity social welfare. Proceedings of the
12th International Conference on Social Sciences and Humanities (Vol. 182, pp.

110-118). EDP Sciences. https://doi.org/10.1051/shsconf/20241820110

Thompson, L. M., & O’Sullivan, D. (2024). The leveling effect of high-acuity social work:
Why workplace environment outweighs demographic predictors of burnout.
International Journal of Occupational Well- being, 12(3), 212-229.

https://doi.org/10.1007/ijow.2024.012

Radey, M., & Wilkins, K. J. (2022). The role of organizational support and structural
clarity in social worker retention and well-being. Journal of Social Service Research,

48(2), 185-198.https://doi.org/10.1080/01488376.2022.203301

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1177/iswr.2023.589
https://doi.org/10.1051/shsconf/20241820110
https://doi.org/10.1007/ijow.2024.012
https://doi.org/10.1080/01488376.2022.203301

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Radey, M., & Wilkins, K. J. (2022). The role of organizational support and structural
clarity in social worker retention and well-being. Journal of  Social Service
Research, 48(2), 185-198. https://doi.org/10.1080/01488376.2022.203301\

Bautista, J. R., & Corpuz, A. T. (2025). Nurturing the frontline: Cultural emotionalism and

burnout among Filipina social welfare officers. Philippine Journal of Psychology, 58(1),
88-105 Mendez, L. V. (2023). The resilience mask:Evaluating gendered

reporting thresholds in occupational stress. Journal of Social Welfare and Management,

29(4), 312—-  325.

Salazar, D. K., et al. (2024). The second shift: Impact of unpaid care work on the
professional well-being of  government employees in Southeast Asia. International
Journal of Gender and Work, 16(2), 210-227.

https://doi.org/10.1080/genderwork.2024.210

Brough, P., et al. (2024). The credentialing paradox: How higher education predicts
occupational stress in frontline social services. Journal of Occupational

Health Psychology, 29(1), 45-59.

Davies, S. R. (2023). Investment and injury: The relationship  between educational
background and moral injury in public service. International Journal of Social
Welfare, 32(4), 401-415. https://doi.org/10.1111/ijsw.12588

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx

Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:
Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx


https://doi.org/10.1080/01488376.2022.203301/
https://doi.org/10.1080/genderwork.2024.210
https://doi.org/10.1111/ijsw.12588

INSTABRIGHT e-GAZETTE
ISSN: 2704-3010

Volume VII, Issue Il

February 2026
Available online at https://www.instabrightgazette.com

kkkkkkkkkkkkkkkkkhkkkhkkkkkhkkkhkkkkkkkkhkkkkkhkhkkkkhkkkkkhkkkkkhkkhkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx

Miller, A. K., & Vance, J. (2025). Navigating high-acuity: A longitudinal  study  of
graduate-level social workers in government agencies. Human Service Organizations:

Management, Leadership & Governance, 49(2), 150-168.

Zheng, Y., et al. (2024). Cognitive appraisals of accountability: Educational attainment as

a moderator of public sector stress. Public Administration Review, 84(3), 322-338.

kkkkkkkkkkkkkhkkhkkkhkkkhkkkkkhkkkkkkkkkkkhkkkhkkhkkhkkkkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkhkkkkkkkkhkkkkkhkkkkkkkkhkkkkhkkkhkkkkkkkkx
Editorial Team
Editor-in-Chief: Alvin B. Punongbayan Associate Editor: Andro M. Bautista
Managing Editor: Raymart O. Basco Web Editor: Nikko C. Panotes
Manuscript Editors / Reviewers:

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez,
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Ma. Rhoda E. Panganiban, Rjay C. Calaguas,
Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto, Jerico N. Mendoza

kkkkkkkkkkkkkhkkkkkkkhkhkkhkkkkhkhkhkhkkkhkhkhkhkkkkkhkhkhkkhkhhkhkhkkhkkkkhkkhkhkkkkhkkhkhkkkkkhkhkhkkkkkkhkkkkkrkkhkkhkkrkkkkkkkhkhkkkkkx



